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Enthusiastic and confident
Digital learning is still in its infancy and the potential is there for it to revolutionise 
education. But what is needed to achieve that? And who should take the lead? To get more 
clarity, Sanoma Learning, the leading European provider of learning solutions polled 1,980 
teachers and headmasters from Finland, Sweden, Poland, the Netherlands and Belgium.  

Their answers shed a fascinating light on the current 
state and the future of digital learning. Crucially, 
teachers and headmasters are very eager to embrace 
digital learning. Some 83% say it will make students 
more interested and motivated, while two-thirds expect 
significant increases in workflow efficiency and learning 
outcomes. This means students learn more and do 
better on tests, and teachers save time and effort on 
preparing, teaching and administration. 

In spite of this clear vote of confidence for digital 
learning, there are some local differences. Expectations 
about the learning outcome are highest in Finland, but 
teachers in the Dutch-speaking region of Belgium, are 
the most sceptical, also about increases in workflow 

efficiency. When it comes to student engagement, 
Finland and the French-speaking region of Belgium are 
the most enthusiastic. 

Teachers and headmasters are also clear about who 
or what helps them to improve learning outcomes 
and student engagement. Overall, they said that 
educational publishers, online materials and virtual 
environments are most important, followed by global 
software companies. In terms of improvements in 
workflow efficiency, teachers and headmasters 
ranked educational publishers, free online materials 
and providers of school management systems as the 
highest, followed by online learning environments and 
software companies. 
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Ready and willing
So the vast majority believe in the potential of digital learning, but we also wanted to 
see whether teachers and headmasters felt ready and willing to use digital learning. 
Here, too, our research paints a positive picture: 86% of teachers and headmasters 
say they are quite motivated to use digital learning and 70% feel confident about 
it. In Finland, the Dutch-speaking region of Belgium and the Netherlands, they are 
most motivated and confident, in Sweden the least. 

We also found that teachers and headmasters have a sense of mission and 
responsibility about them when it comes to embracing digital learning. Some 85% 
believe that they are crucial to leading the change towards digital learning, while 
only 6% think this is not the case. The believers are almost completely dominant in 
Finland (98%) and in Sweden (90%), while in Poland some 19% of teachers think 
they are not crucial at all. 
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In fact, most schools lack sufficient material like 
hardware (58%) and digital whiteboards and 
other teaching equipment (54%), while half of 
the schools lack sufficient budget or a clear plan 
to implement digital learning. Quite a number of 
schools lack sufficient Internet speeds (34%), well-
trained staff (39%) and/or tech-savvy students 
(22%). 

Having said that, Polish teachers think it is best 
prepared for digital learning. They are most likely 
to have a clear implementation plan, well-trained/
skilled teachers and tech savvy-students, although 
they lack sufficient budget and material. Teachers 
and headmasters from the Dutch-speaking region 
of Belgium have sufficient digital whiteboards and 
other teaching equipment, but their colleagues in 
the French-speaking region lack sufficient material, 
budget, infrastructure and skills. 

From their central position within the school 
system, teachers and headmasters have a 
clear view about what is needed to accelerate 
digital learning. They believe that training in 
digital learning is most important, followed by 
implementation plans and increased budget 
for digital learning. Relevant but less crucial is 
the purchase of digital whiteboards, teaching 
equipment and hardware for students. They 
attached least importance to the training of 
students, increased Internet speeds and allowing 
students to bring their own hardware. 

Again, there are some local differences. In Poland 
teachers think it is more important to increase 
budget for digital learning in order to accelerate 
digital learning in their school. In the Netherlands 
teachers give priority to creating or improving 
digital learning implementation plans. And In 
Finland teachers emphasise the need to train 
teachers and staff. 

!"#"$%&'()%*+"+#'

,-./'012345401637
!"#$%"&'()(%"#*+#',"&'(-.(/&0+#&1()('"$-2*#&1('$%--3'

8%&&9+"%

!"#
:&%+;)*<

$%$
09&%+;

$&&
:"+&%+;

#!'
6)$=)*&%+;<

#(&
7>);)+

)')

3*%"+"+#?@A"BC)+$

*

1'D&)%*'B&%+ EA;#)$

+,-

8F13'!G'8?'6??!H

8FG'!G'8?'6??!H

8FI'!G'8?'6??!'43H

7$A;)+$')+#%#)C)+$.JK

LLK 7D=99&'M'$)%D=)*'

.-/001

7$A;)+$'&)%*+"+#'
9A$D9C)<LNK

O/K
.LK

P9$"Q%$);

.RK

5*AD"%&'"+'&)%;"+#'
$=)'D=%+#)'$9>%*;<'
;"#"$%&'&)%*+"+#

3?15F?27'12?SS

'4CB*9Q)C)+$'$=*9A#=';"#"$%&'&)%*+"+#

2

3

4

MostMost
motivated

Most
crucial

Best
prepared

Differences between countries

1

:*))'9+&"+)'
&)%*+"+#'
C%$)*"%&<

2

0*9Q";)*<'9U'
<D=99&'
C%+%#)C)+$'3

2

3

4

?;AD%$"9+%&
BAV&"<=)*<

!"#"$%&'()%*+"+#'

,-./'012345401637
!"#$%"&'()(%"#*+#',"&'(-.(/&0+#&1()('"$-2*#&1('$%--3'

8%&&9+"%

!"#
:&%+;)*<

$%$
09&%+;

$&&
:"+&%+;

#!'
6)$=)*&%+;<

#(&
7>);)+

)')

3*%"+"+#?@A"BC)+$

*

1'D&)%*'B&%+ EA;#)$

+,-

8F13'!G'8?'6??!H

8FG'!G'8?'6??!H

8FI'!G'8?'6??!'43H

7$A;)+$')+#%#)C)+$.JK

LLK 7D=99&'M'$)%D=)*'

.-/001

7$A;)+$'&)%*+"+#'
9A$D9C)<LNK

O/K
.LK

P9$"Q%$);

.RK

5*AD"%&'"+'&)%;"+#'
$=)'D=%+#)'$9>%*;<'
;"#"$%&'&)%*+"+#

3?15F?27'12?SS

'4CB*9Q)C)+$'$=*9A#=';"#"$%&'&)%*+"+#

2

3

4

MostMost
motivated

Most
crucial

Best
prepared

Differences between countries

1

:*))'9+&"+)'
&)%*+"+#'
C%$)*"%&<

2

0*9Q";)*<'9U'
<D=99&'
C%+%#)C)+$'3

2

3

4

?;AD%$"9+%&
BAV&"<=)*<

Teachers and headmasters feel highly 
motivated and enthusiastic about 
digital learning, and yet digital learning 
seems slow to take off in Europe. Our 
research found some important clues 
as to what is preventing schools from 
moving a lot faster. Simply put: teachers 
and headmasters feel unprepared and 
unequipped to deliver digital learning 
solutions. 

Yet unprepared and unequipped
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Closing the gap
Digital technology holds the promise of a genuine revolution in 
education. Teachers and headmasters believe in it, feel motivated 
and confident and know the right materials are being developed. 
Schools, however, feel they are not prepared to adopt digital 
learning and in light of the speed at which digital technology 
evolves, the gap between what schools can offer and what 
children need is widening. Unless changes are made quickly, 
schools may be unable to close the gap and fail to provide children 
with the education they need. 

Essentially what is needed, is for the right conditions to be created for schools to 
adopt digital learning, specifically through: 
∙	 Training of teachers
∙	 Development of digital implementation plans 
∙	 Increased budget for digital learning 
∙	 Purchase of more digital teaching materials and hardware
Schools are looking to governments to create those conditions, for example by 
having clear policies, revamping the teacher training curriculum and setting clear IT 
standards. Schools also feel that educational publishers like Sanoma Learning are 
their main partners on this journey. In general, it’s important for all stakeholders to 
work together through coalitions and partnerships.

The digital transformation will not be easy, but it will be worthwhile. Digital learning 
will prepare generations of children for a world that will be fundamentally digital. 
And it promises to empower schools to work more cost-efficiently and effectively, 
meaning society sees a better return on the public money spent. Like the previous 
education revolutions, the effect of this one may be felt for centuries to come. 
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